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ABSTRACT  

 

The reason for this examination is to decide the impact of data imbalance of information asymmetry (IA) and budget participation 

(BP) on managerial performance (MP) and goal commitment (GC) to moderate the influence of information asymmetry and budget 

participation on managerial performance. This investigation took tests from the manufacuring in Tangerang, Indonesia which 

comprised of monetary supervisors, administration administrators, team leads, managerial heads, branch chiefs with 125 

examples, the information assortment strategy utilized a survey questionnaire. Data processing was performed using path analysis 

techniques at a significance level of 5% or 0.05. The difference with previous research is the addition of a moderating variable, 

GC to strengthen the relationship between IA and BP with MP. The result of this research is that budget participation has a positive 

effect on managerial performance, while IA does not have a significant effect on MP. GC strengthens the relationship between MP 

and IA. 

 

Keywords: Asymetry Information, Budget Participation, Managerial Performance, Goal Commitment 

 

 

INTRODUCTION 

 

MP problems are important things to study and research because of the many problems in the company related to MP. In particular, 

there are problems with BP and IA. For example, what happened to the manufacturing or manufacturing sector in the first quarter 

of 2020 experienced a decline. This is reflected in the Bank Indonesia Prompt Manufacturing Index (PMI) which is in a contraction 

phase, namely 45.64%, down from 51.50% in the fourth quarter of 2019 and 52.65% in the first quarter of 2019. (Investor Daily, 

April 13, 2020). Indonesia is currently entering the ASEAN Financial People group (AEC) period, conditions with the expectation 

of the exchange of goods in free trade, administration, free products, administration, speculation, talented work, and the 

development of more volatile and free capital flows will inevitably occur at that time. (www.asean .org)Free trade has gone through 

fast improvement towards a more present day heading bringing about progressively serious rivalry To endure and push ahead 

powerfully, organizations consistently plan, facilitate and control adequately in different exercises and furthermore utilize their 

assets productively to satisfy these exercises where every one of the cycles of these activities are called budgeting (Nouri, H., & 

Parker, 1998)  

 

Budgeting did by approved authorities will cause numerous understandings and contrasts in discernments on the grounds that the 

data held by chiefs/subordinates who have the position to run the organization is unique in relation to the data found by the 

proprietor This difference in information is called Information Asymmetry (IA). This condition is made on the grounds that the 

data held by the director about the division which is the duty of the administrator will be superior to the data possessed by the 

owner (Dunk, 1993). 

 

 Budgeting is an arrangement that is planned quantitatively in monetary units and in one period. Nonetheless, spending execution 

ought not exclusively be restricted as an arranging or control apparatus yet should likewise be a method for administrators to propel 

their subordinates with respect to the exercises they need to do. So one device for evaluating the exhibition of an association or 

entity is a budget (Mardiasmo, 2009) 

 

Research has a distinction with past research, in particular adding a moderating variable, to be specific objective responsibility, the 

connection between administrative execution and data lopsidedness on administrative execution. In the meantime, the reason for 

this investigation is to decide the impact of IA and BP on MP and GC to direct the impact of IA and BP on MP. This examination 

took tests from the manufacturing business in the city of Tangerang, Indonesia, from monetary administrators, administration 

chiefs, project leads, regulatory heads, branch directors. 
 

LITERATURE REVIEW   

                                                                                        . 

AGENCY THEORY  

 

The fundamental assumption of agency theory states that individuals will maximize the utility desired by themselves and their 

minds, and innovate in their actions (Schroeder, R. G., Clark, M. W., &Cathey, 2011). Relating to agency theory can be implied 

for entity relationships that stem from the separation of ownership and the separation of supervision in an entity. The relationship 

between entities in determining agency problems, friction of interest between investors and managers, which can cause managers 

to act not on behalf of investors. 
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The problems of agency theory have increased as a result of close monitoring of investors and limiting management activities. 

Company owners only rely on reports published by the company and the mass media regarding management performance and the 

suitability of investors' interests. On the other hand, management is the main basis of information, as an effort not to disclose 

complete information to investors. This difference is known as Information Asymmetry (IA). 

 

The point of minimizing the effect of agency theory on agency costs is that agency costs are defined as costs incurred by investors 

to stimulate managers to maximize profits for investors. According to (Jensen, C., & Meckling, 1976) there are three types of 

agency costs, namely: (1) Checking costs, (2) restricting costs, and (3) residual losses. 

 

The relationship between agency theory and this research is that the relationship between the principal and the agent can lead to 

information asymmetry, because the agent (manager) has more information about the entity than the shareholders. It is assumed 

that the manager (agent) acts for self-interest, so that with the asymmetry of information the agent can hide some information that 

is not known to the principal. In fact, because of the asymmetry of information, agents can affect the company's performance 

budget and managerial performance. This is because managers act without the principal knowing it. 

 

INFORMATION ASYMMETRY (IA) 

 

Information within the company is information asymmetry if the administration staff and executors in the company have relevant 

information for making decisions and for budgeting with a portion that is more valid than the information held by superiors (Kren 

& Liao., 1988). Concerning the point of limiting IA, the company's management must be supervised and controlled to ensure that 

governance is carried out in full compliance with various applicable rules and regulations. This treatment incurs agency costs, 

which in theory should be incurred in such a way that the costs of reducing the losses incurred by non-compliance are equivalent 

to an increase in law enforcement costs. (Jansen & & Smith, 1984). 

 
BUDGET PARTICIPATION (BP) 

 

A financial plan is a plan set out in a work plan made by hierarchical administration utilizing monetary units, with specific norms 

inside a specific timeframe (Hansen & Mowen, 2013). A spending plan can be described as a managerial plan that is prepared 

using a long-term action plan and company goals, as the embodiment of a work plan within a certain period of time. 

 

The principle focuses of the financial plan are: (1) amplifying the essential arrangement of the association, (2) sorting out the 

exercises did by parts of the association, (3) disseminating directors with duty regarding offering position to oversee hierarchical 

assets and giving supervisor criticism on their presentation, (4) ) as commitments and arrangements and the reason for evaluating 

the exhibition or execution of administrators (Anthony, R. N. & Govindarajan, 2006). 
 

GOAL COMMITMENT (GC) 

 

 (Klein, H. J., M. J. Wesson, J. R. Hellenbeck, P. M. Wright, 2001) said objective responsibility is an eagerness to accomplish 

objectives and hesitance to leave or settle for what is most convenient option. GC is a significant part of the connection among 

spending plan and execution on the grounds that a financial plan can have an inspiring effect if representatives don't focus on 

objectives, so they need to assume liability. Spending Support is a contributing component for subordinates to acknowledge 

objectives as subordinate individual objectives. (Hofstede, 1991) additionally says that spending interest will build obligation to 

organization objectives since subordinates through the current cycle keep on sharing data during the way toward accomplishing 

execution in the organization. 

 

MP is the creation of individual members of the entity in managerial activities such as planning, investigation, coordination, 

supervision, staffing, negotiation and representation (Wong-On-Wing et al., 2010) MP is a major factor in showing organizational 

effectiveness. The consequences of BP on MP are an interesting theme and topic from a management accounting perspective. 

 
HYPOTHESIS DEVELOPMENT 

 

Researchers found that information asymmetry can affect manager performance. Agency Theory explains the IA between managers 

as agents and owners (in this case shareholders) as principals. IA arises when managers know more about the company's internal 

information and future prospects than shareholders and other stakeholders  (Hofstede, 1991) in his research explains that 

participation in the budget will increase commitment within the company, because at the level of the subordinates share information 

about what happened during the goal-setting process. Information asymmetry will result in managers achieving their performance 

which will be greatly influenced by the GC created by the company management. 

 

H1 = There is a positive effect between IA on MP. 

 

BP is one of the routine activities of an entity that creates a budget that will be used as a tool to evaluate performance. The results 

state that there is a positive relationship between budgetary participation and managerial performance, this is revealed in  (Chong, 

. & Johnson, 2007); Chong and (Chong & Chong, 2002), (Nouri, H., & Parker, 1998); and (Dunk & AS, 1993). The results of 

research conducted by (Wong-On-Wing et al., 2010) indicate that budgetary participation has a significant positive effect on 

managerial performance. 
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BP is a mechanism that is personally carried out by directly influencing the preparation of a budget whose performance will be 

assessed on the achievement of goal goals (goal commitment). This condition is comparable to the research of (Jermias & Yigit, 

2013), which explains that BP will increase the commitment of a manager in carrying out the activities of the entity he leads. So 

that the next hypothesis in this study states. 

 

H2: There is a positive influence between BP on MP. 

 

Research by (Shields, J. F., & Shields, 1998) and (Shields, M.D, and Young, 1993), which get the result that IA results in the need 

for BP which will affect the manager's GC. The results of a questionnaire survey of 98 company managers working in 500 

companies studied by (Shields, M.D, and Young, 1993), the researcher concluded that there is a significant positive relationship 

between IA and the use of participatory budgets to the manager's commitment goals. BP will increase the commitment of managers 

in carrying out the function of activities in the company, this will lead to effective MP. So that the impact on MP will also be 

effective in accordance with the responsibilities of manager involvement in budgeting. 

 

H3: GC variable strengthens the influence of the relationship between IA on MP. 

 

(Chong, & Johnson, 2007) that the actual performance done by managers in carrying out their jobs is determined by the efforts 

made. This performance is also influenced by the ability in the form of knowledge and skills possessed by personal in carrying out 

their work. (Hollenbeck, J. R., and Klein, 1987) research states tha GC is a manager's desire and responsibility to pursue the 

performance he wants to achieve and does not want to lower his standards to achieve work performance. (Klein, H. J., M. J. 

Wesson, J. R. Hellenbeck, P. M. Wright, 2001) stated that GC is crucial from the relationship between budget and performance 

because budget can have a motivational effect if employees do not have a commitment to the performance achievements that they 

are expected to be responsible for. Based on this information, the researcher got the following hypothesis. 

 

H4: The GC variable strengthens the influence of the BP relationship on the MP variable. 

 

 
RESEACH AND METHODOLOGY 

 

POPULATION AND SAMPLE 

 

The population of this study was taken from the manufacturing industry in Tangerang, Indonesia which consisted of financial 

managers, service managers, sales managers, administrative heads, branch managers with 125 samples. The sampling in this study 

was conducted using purposive sampling method, taking samples from a population with certain criteria. (Jogiyanto, 2012), the 

criteria are: managers and heads of administration whose performance is measured based on the budget, and they are involved in 

budgeting in their work units, in each department they lead and hold positions as manager and head of administration for more 

than 1 year. The authors of this study took samples from the manufacturing industry in Tangerang, Indonesia which consisted of 

financial managers, workshop managers, sales managers, administrative heads, branch managers with 125 samples. 

 
METHOD OF COLLECTING DATA                                                                                    

 

This study uses a data collection method with contacts through a questionnaire. This research environment is a non-contrived 

setting, namely the real environment (field setting). The unit of analysis in this study is an individual. The data used in this study 

are primary data in the form of survey data in the form of a questionnaire obtained from sampling from a predetermined population, 

namely: managers, heads of administration in Tangerang, Indonesia. Source The primary data collection instrument was a 

questionnaire with closed questions. Each question is given seven alternative answers and a weighted score level so that it can be 

measured according to the Likert scale which is adjusted to the ordinal scale as suggested by Ferdinand (2006) that the technique 

that can be used to measure ordinal data is based on a weighting scale. In data analysis, researchers used Partial Least Square (PLS) 

with a calculation process assisted by the Smart PLS application program. 

 
VARIABLES MEASUREMENT 

 

DEPENDENT VARIABEL 

 

The dependent variable is a variable that has a dependence on the independent variable. In this study, the dependent variable is 

Managerial Performance. Measurement, managerial performance is measured using 9 indicators made by (Wong-On-Wing et al., 

2010). While performance instruments are measured using a 7-point Likert scale, starting from point 1 (one) which indicates the 

lowest performance, and point 7 (seven) indicates the highest performance 
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INDEPENDENT VARIABEL 

 

INFORMATION ASYMMETRY (IA) 

 

The independent variable in this study is Information Asymmetry. The measure used for information asymmetry is the measure 

made by (Wentzel, 2002) and .(Dunk, 1993) Alternative options for the Information Asymmetry indicator, the performance of the 

instrument is measured on a 7-point Likert scale, point 1 (one) explains the lowest information asymmetry, and point 7 (seven). 

describes the highest information assymetry. 

 

BUDGET PARTICIPATION. (BP) 

 

The measurements used to measure the independent BP variable are measurements made by (Wentzel  2002); (Dunk, 1993); and 

(Ken & Milani, 1975) with seven statements. The BP indicator is measured using a 7-point Likert scale, from point 1 showing the 

participation of managers in participating in budgeting with the lowest score, and point 7 indicating the level of participation of 

managers in participating in budgeting with the highest score. 

 

GOAL COMMITMENT (GC) MODERATION VARIABLES  

 

GC is to moderate the relationship variable between information asymmetry and budget participation with managerial performance. 

GC is measured using 7 indicators made by Chong and (Johnson, 2007). To help provide an understanding of the relationship of 

variables with each other, a conceptual framework is made as follows: 

 

Figure 1 

Conceptual Framework 

 

 Independent Variabel                                                                                             Dependent Variabel                                                                            

                                            H1 

 

                                           H2 

 

                                                                   H3                  H 2 

 

 
 

 

 

 

RESULT AND DISCUSION  

 

The validity test in connection with this study provides an overview of the IA, BP, GC, MP which shows a significant number 

because the level of significance is below 0.05 percent by means of correlation two tailed. 

 

Reliability test in this study with Cronbach's Alpha. The instrument becomes reliable with a numeric limit of 0.6. According to 

Sekaran, reliability below 0.6 = less, 0.7 = accepted and beyond 0.8 = good (Priyanto & D, 2016). From the input through the SPSS 

24.0 program the results are IA 0.905, BP 0.928, GC 0.930, MP 0.895, the reliability test in the variables is significant because it 

exceeds 0.8 

 

The normality test in this study uses Kolmogorov-Smirnov with the intention of seeing the residual value of the regression model 

whether it is normally or not normally distributed, the result is 0.081, the significance level is above 0.05, this indicates that the 

residual is normally distributed. 

 

The multicollinearity test tests the regression model regarding large correlations among independent variables. The VIF results of 

all variables in this study were below 10, the tolerance level was above 0.1, it was concluded that the regression model had no 

problem with multicollinearity.  

 

Heteroscedasticity test of the regression model, there is an inequality of variants from one residual to another, using the Glejser 

test. The result is that the significant value of the t test for the independent variable Absolute Residual is above 0.05. The regression 

model of this study does not have heteroscedasticity. 

 

The F test is a statistical test to explain things simultaneously that the independent variable affects the dependent variable. The F 

test can explain a hypothesis. The hypothesis is rejected and the hypothesis is accepted. A probability <0.05 Ha is accepted, the 

results of which are illustrated in the l SPSS 24.0 result below: 

Information 

Asymmetry (AS) 

Budget 

Participation 

(BP) 

Goal Commitment 

(GC) 

Managerial 

Performance (MP) 
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Table 1, Statistical Test F 

 

ANOVAa 

Model Sum of 

Squares 

df Mean Square F Sig. 

1 Regression 167.230 3 55.743 4.824 .003b 

Residual 1398.098 121 11.555   

Total 1565.328 124    

a. Dependent Variable: MANJ_PER 

b. Predictors: (Constant), GOAL_COM, ASYM_INF, BUDG_PAR 

 

The F value counts 4,824 with a 2-tail sig significance of 0.03. While the level of significance is 0.000 <0.05. Because the 

significance <0.05 F test with this research model is accepted. 

 

Table 2, Regresi Linear Varibel Independent 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t                              Sig B Std. Error Beta 

1 (Constant) 28.946 2.474  11.702 .000 

ASYM_INF(IA) -.020 .041 -.041 -.477 .635 

BUDG_PAR .117 .048 .214 2.445 **.016 

      

 
The results of table 2 explain that the IA variable information has no significant effect on MP (0.635> 0.05). At the same time, it 

explains that Hypothesis 1 (H1) is rejected on the results of this regression, while the variable that has a significant positive effect 

is budget participation (BP) on the dependent variable managerial performance (MP), which is 1.6 percent (0,016), meaning that 

budget participation increases by 1.6 percent, which will have an effect on increasing managerial 1.6 percent. performance also 

explains that Hypothesis 2 (H2) is accepted from the results of this regression. 

 
Table 3, Variable Moderation Linear Regression Results 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t 

                                                                     

Sig. B Std. Error Beta 

1 (Constant) 32.997 1.270  25.991 .000 

Asym_Inf(IA)_Goal_

Com (GC) 

.001 .002 .028 .297 .767 

Budg_Par(BP_Goal_

Com(GC) 

.007 .002 .291 3.119 **.002 

a. Dependent Variable: MANJ_PER 

 
Table 3 provides a direction that the moderating GC variable does not strengthen the IA relationship between information and BP, 

this can be seen from the sig value of 0.767 above 0.05. Hypothesis 3 (H3) is rejected in this regression, but the moderating GC 

variable strengthens the IA relationship of information with BP with sig 0.02 below 0.05., Hypothesis 4 is accepted (H4) 

 

Tabel 4, Uji Koefisien Determinasi  (Adjusted R2) 

 

Model Summaryb 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .327a .107 .385 3.399 

a. Predictors: (Constant), GOAL_COM, ASYM_INF, BUDG_PAR 

b. Dependent Variable: MANJ_PER 

 

The result of the Adjusted R Square coefficient of determination is 0.385, this means that 38.5% of the MP variables can be 

explained by the IA variable, the variable budget participation in this study. The rest (100% -38.5%), namely 61.5%, is influenced 

by other variables not included in this study. 

  

From Table 2, involvement in the company's BP because this will affect the performance to be achieved by the company 

(managerial performance). The involvement of managers in making company budgets will give managers a clear picture of 

determining work planning steps and making decisions according to budget conditions, so company policies need to be made to 

involve managers in the company in making company budgets because this has a positive value. For the company, in order to 
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achieve maximum company performance, it must involve managers in preparing the company budget so that managers will work 

and make decisions in the direction of the known budget. 

 

The results of table 3 provide an explanation that this study provides recommendations to managers in the company to have a 

commitment in themselves as a manifestation of responsibility as a form of responsibility for the entity being led, both managers 

at the company branch level or managers at the central level, as well as the head of the administration or head of finance. and 

accounting. Good commitment will be a company that is led to achieve the goals (goals) so that company goals will be achieved 

and performance will increase. This study explains that information analysis has no effect on the achievement of company goals 

to improve its performance. 

 

Based on Table 4, it is explained that there are 61.5% of other variables that affect managerial performance, many studies have 

revealed that other variables affect managerial performance, such as total quality management (TQM), organizational culture, 

leadership style, performance measurement systems, reward systems., the internal control system these factors also influence 

managerial performance. 

 

CONCLUSION 

 

The results of this study show that the relationship between IA and MP does not have a significant effect, while the relationship 

between BP and MP has a significant effect, while GC strengthens the relationship between BP and MP. This study is in line with 

previous research, (Jermias & Yigit, 2013) found that GC has a significant positive effect on MP. 

 

This study explains the extent to which IA and BP influence MP and GC to moderate the influence of IA and BP on MP in 

manufacturing companies in the city of Tangerang, Indonesia. The result is that budget participation or the involvement of 

managers in making company budgets has a very significant effect on company performance. GC also strengthens the involvement 

of managers to make budgets and achieve maximum company performance. Commitment to being able to achieve high company 

performance needs to be done by managers to make a commitment so that as a holder of large responsibility in the company, and 

commitment has an impact on advancing company performance. 

 

 In addition, this study reveals that there are other factors apart from IA, BP, GC that affect MP, as much as 61.5 percent of other 

factors that influence managerial performance variables. These other factors are, total quality management, organizational culture, 

leadership style, performance measurement systems, reward systems, and internal control systems. 

 

The dream of this research is for the company to make managers involved in making budget participation so that they work and 

make decisions in the direction of the budget that is known to the manager and this will have a positive impact in achieving 

company performance. This study motivates managers to make a commitment to success because this commitment will move 

subordinates in the company to work effectively in achieving the goals of the company. 

 

The limitation of this research lies in the research which was carried out in only one city, namely the city of Tangerang in Indonesia, 

so the results of the research are not necessarily suitable for use in other cities in the world because of the many different situations 

and conditions. 

 

Future research should use other factors that affect managerial performance because there are still other factors as big as 61.5 

percent that affect managerial performance. 
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